Anthology Scanner Rental Agreement

By renting the link to handheld scanners you are agreeing to the following
terms of service:

Customer Responsibility

This agreement is for Rental and not a purchase contract. Any equipment rented shall always
remain the property of Anthology Development LLC (“Anthology, of 733 E 8" Street, Suite 103,
Traverse City, MI 49686. Customer may not sell or sublet the equipment.

The customer agrees to return the equipment in good operating condition at the end of their rental
period. The rental will continue until the equipment is returned in good operating condition, or if
damaged, until the customer has paid Anthology the fair market value of the rented equipment.

The customer is responsible for the rental equipment and documentation while in their
possession. Customer shall operate all rental equipment in a safe manner and safeguard all
equipment from abuse, theft, or damage. The customer shall bear the entire risk of loss or
damage of the equipment during the rental period. The customer shall pay Anthology
Development LLC. the market price of any damaged, lost, or stolen equipment.

The customer will assume all liability for and will indemnify and hold harmless Anthology from alll
damages, losses, actions, lawsuits, and any costs relating to or arising from the use of the
Equipment or this rental.

Scanner Return and Late Policy

All Anthology equipment rentals are due back on the date noted on the “Rental Information”
worksheet.

The customer is responsible for the cost of shipping inbound to Anthology.

The customer shall insure the shipment for $165.00 per scanner and use a traceable shipping
method such as FedEx or UPS.

The return date will be determined by when the package is received by Anthology, less
reasonable shipping time.

It is crucial that you return the scanners at the end of the agreement period as all scanners are
booked on a tight schedule during annual inventory time. If you are unable to return the
equipment in a timely manner, please contact the Sales department to make arrangements 800-
819-0095, ext. 103.

If the equipment is not returned on time Anthology will charge the customer for the fair market
value of all rented equipment and subsequently cancelled rentals.



Technical Support

If you plan to do a Physical Inventory outside regular support hours, please be aware that
Physical Inventory tech support, including use of the scanners, is not available as a pager
service. For this reason, we strongly recommend that you do a trial run using the scanners
during regular support hours. If you plan to do your Physical Inventory on a weekend, a holiday,
or otherwise outside of regular support hours and you want technical support available, please
contact us in advance so that we can arrange to have a support technician on call. This will
depend on the availability of trained tech support personnel on those dates; such support will be
charged at our usual rate of $95 per hour for users with a support contract, and $125 per hour for
users without a support contract.

Refunds

Due to the delicate nature of electronics, equipment may malfunction. In these instances,
Anthology will attempt to get you a replacement. If we are unable to get you a replacement unit
we may refund a pro-rated portion of the rental. No refund will be given for shipping charges. No
refunds will be given for any damage or problems caused by the customer, this includes but is
not limited to misuse, abuse, or improper handling.

All scanners and cables have been quality checked before leaving our office. Damage must be
reported upon receipt of the unit(s)--please check scanner(s) immediately upon arrival at your
store. Damages incurred on premises will not be replaced or refunded.

No refunds will be issued if the equipment is found to be in working condition.

Cancellation of Rentals

After Anthology receives and confirms your Customer Service agreement, we will hold that
equipment for the rental dates you requested upon confirmation of your payment. If you cancel, a
refund may be made; please contact the sales department at 800-819-0095, ext. 103.

If the inventory dates change, please notify us ASAP.

If cancellation is made after the equipment has been shipped, the customer will be responsible for
all shipping costs.

(NOTE: These devices capture in batch the ISBN or SKU numbers for your
inventory. There is no keyboard entry function.)

Rental Information
Please sign and fax this form back to Anthology, 888-654-6605 upon arrival of the
scanners at your store.

Rental Dates:

Requested arrival date at store / /

Expected arrival date at Anthology / /




(Your return date to Anthology is VERY IMPORTANT this time of year as our rental
schedule is booked full and ship dates to others doing inventory must be met-
Thank you.)

I, the undersigned, have received the following equipment and agree to the attached
“‘Anthology Rental Agreement” including any additional charges for time spent assisting
you and your staff with the physical inventory interface and batch scanner hardware.
Any additional services charges can be applied to the same credit card number provided
for this rental within 5 business days that the service was provided.

Handheld Scanner(s)
Rental #'s

Cable (s)

*NOTE:

Always be sure to finish retrieving data from scanner. (Loss of data from the
handheld scanner can occur if the batteries are left to run down if your scanners
require batteries)

Pl Scanner rentals come with no pager service. Pager requests may result in
charges at 95.00 an hour/ $30.00 minimum.

Date Name (Sign) Name (Print)

Store Name

PLEASE RETURN ALL SCANNERS, CABLES, ETC. IN THE
PACKAGING THEY ARRIVED IN ON OR BEFORE YOUR
SCHEDULED DATE. OUR RENTAL SCHEDULE DEPENDS ON YOUR
PROMPTNESS. THANK YOU. ©



